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Abstract oaliut

The current study aimed to reveal the nature of the factorial
structure of crisis management as a concept, as well as to reveal
the extent of the dimensions of crisis management from one
profession to another, in addition to identifying the differences
between members of different professions in crisis management
according to gender, experience, educational qualification, and
job level. The core study sample consisted of (440) individuals
of both sexes working in different professions in the sectors of
education, medicine, and engineering, with varying ages and
levels of employment. and Their mean age was (37.15) years
with standard deviation of (1.44) years. By applying a scale for
crisis management prepared by the researcher after verifying its
validity and reliability a specimen of psychometric properties,
and by using exploratory factor analysis and empirical factor
analysis, the study concluded that crisis management among
workers in the educational, medical, and engineering professions
is a general underlying factor around which the three observing
factors are organized, as has resulted in three results on the
similarity of the factorial structure of crisis management in the
Kuwaiti environment between the three professions (teachers -
doctors - engineers), in addition to the presence of statistically
significant differences in crisis management between members
of different professions according to gender in favor of males,
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and in experience for individuals with more than 15 years of
experience, and in the educational qualification for individuals
with postgraduate degrees “Master/ Doctorate”, and at the job
level in favor of the first job level (school principal, specialist/
consultant, and chief engineer).

25 Lle 15 (e 33815, 500 clgiun 595 31,81 mllial 3,501 2.
L Lle @lulys Gle ool 31,83 milal aladl Jagll
pte) sV gl i) pllal Ladsgll syl 2 ol 19385

(onmaige oS (olitul (Slasl e

LM Ll H2l53 Gyl (e Adely 3:LaS5 Ao juu T Lally
dalasl g 2 nilaglal) lay Aianll Jilasd S alazindly
O canazill gl Lgigan 43 @la3VL 5l slasia zal 5l
Sluogilly Ll zo,aly leasdy Ul 2 wlupugil! sus
sl S5 ane (ylag a3V &y 5 (e B3Lan U

iyl Ll Bl il ytl 2 81 e 391 3,151 (3
G @la3¥ 35050 pulidie e £15Y1 2 5 540 Lgde Jumomy 3l
LA E L aGoe

((1995) a2 Ll Sl sl pn ol cdglis aaly
138 Lays (ygunelslg  (Mathai, 2002) liles « (2001) 5 053115
olay «(2008) Lulay ((Adamson & Peacock, 2007)
Appelbaum) sl 5u5lally JSs alily « (Gainey, 2009)
Ki & Brown,) (509 S5« (Lott, 2012) gty (et al., 2012
‘(Parnell,ZOlS)J.'ULU‘(Odemene,ZOlS)L_,.J.a:mjj‘(2013
olagh ey (Mazzei & Ravazzani, 2015) Lil5lalhe giley
Kur-) caSilyg Lagal s lug uglin 989 (2017) Aliey  (2016)
(2018) ugdly (2018) Lblally  (Schus et al., 2017
ale3¥ 35051 (2019) gl ylally Glas salls (2018) o jundly
S enlaly (ol il @le 2 Aegll eyt ual Lgamg
gl VLl 23sY &lsS (e Blagll 2 L] 3T @13 Ll
bl oldailly ele sl

o el @l L) e g el el sl cals Uy
degama Lo Ialaiel el yaill e duaadl Al s Lle e L) agia
LeS Lgraalis unimy Lgi 38 (o s pall s emls 5all (0 3 508
sde 2 el yall ol ol sl @b 15y coldl el 100 oa
Sguad b3 Akl ol puiil] Lo (3llay 20 )il Gy Ll
el ied! @Bl sloml I3 e ol yuiil] el Gyl
(351 .m0 <2017 c rama) lalall Jubontll dile 3llay Lo 12ag

2liasiu) Glale Julod ) Glaladl Jud =l @iy
$4855 lale Jul=3y « Exploratory Factor Analysis (EFA)
NESA R XIPS Py .Confimartory Factor Analysis (EFA)
5215y lalall e Lidly 3alall (ol HLas 20 guSeull Lalal

AIJSS 2020; Volume 36, Issue (1),

Agadgll .1
a5y ALY 3Ll 235 (e Lga 175 ila3¥1 a3
1S sl 2 Loy s LBly iniay ol el il 1S U
e Jslaly el Wyl I e glimy cl ol caladl 2

gl mlad¥l ok AgLmey gl Lgauds G301 e
Faozill cleainl!) el G2l bl sl cile3¥1 16 LS
lou Raliea cledl Lgy colacizel] @laned s lgun d (ol 2ualilly
O @l Buatss ol Lelanl Al dpslabdl ol Ll <l
LgsLatie! ae s a3t oile3l Ll Lgduog oSy Il a3l
iz Sy . (Nanette, 2005, p. 3) Lgigslnl ol yud 592 paes
55030 3939 (pe o Y Aalisll clelaill of culelaztl 2 cla ¥ le
>35Sk Lalades L3 ale (6510 islly Jan ailad¥1 oing)

S(Sae

2 Aegll @ealall e an LY 35000 asgaed @ Cha
Lot S Zanlie Aubac 3,511 sl g0 61aY il ele Jloa
ST Sy @Blatl (e dail i3ty Sl (S ale s
sl e 3 plarcll el o ¥ ian el 3V 5510 pulaiod G
2 el Lo tplladtl ol Zalaiell Lo, Ll 2l 25 5alaial s
Loziling Loyt (e caramally Lgislal e Jaslly Lgas Jala)
(2018 cgen) glateall 5 Lggindy ]

35050 asgde O A1 (2016) Glaghl sue yudy sauall 122
6o 3Y) Cislua¥ al sl 35V Gl Clill 2a s i 33V
LS alolm¥l @ulany (Sl L Lgibade 2305 Jal (e alad!
les ole Jands cJuiieally bl 3500 oy cla3¥1 55050 uat
LEY e Jaally o pshaty dule dalasdly (gola¥) oL &lagy
by CeanlSUT @ulant Blglmay ol LgSUI G531l Juiisy 451aly
Sleali piamg 231 (dlse po Jalail) 3yl cpamdy SLusll
2 Joms graie 451 LS (Il gl pon Jolaild Al 12y 38T
23 o lall 3Ll culidlaio pa JolSll g Jo Lol 409 e Do 5lils

Cri- b 55080 (120 oo 2018) (ssuiiall o pals
degema 2 Jial dols Aigs Auleer Lol sis Management
B)llall eVl dgalsl aslEnadl speamlly @lelm ¥l e

Waff Ao Unfoerstty for Securtty Schences  A-ABARN




Ol o tela3¥ly Bl Cagytall 2 lasy diaal 5135 Ll
3L gl 3l Aty clSmll o ey le3¥1 e Jalaal
(2012 35 J1) Aabizll clewnsll 251 430 (it
lasiall dalss LUl Hhlally @SAL sus g B3
Y s uols cpols ISy u0sSI paioell s e JSi 2 pall
O la3¥1 350505 Agalge Aulae S dd o all gl g
a3 oka pe Wadl clellad pian Jals Aa¥l @A

Wb Cugd o Awaiglly cdally @il clelad Loy
oo cwlitl Hlant 2 Gllhasl dabsetl Labhl alellalf
oia 2 L3 5ls) Aueal I i Lo tenle ¥ Agalont el ) 311
2 cla )M s 31509 dgalma s Sy ¥y Lagll cile Uazll
gl Ll Lol g 2 La) L1530 (g0 e g Il (90 Linclizes
el 1ag (o) Apeiill Aglesd (g0 ,ally acizl] spaall e
oo Ll s il @ualall (s (rag - uulua¥ gl i 919
Syl (e dpotadl 5L Ll o (ola 31 5510 aggde s
il gl aglatll pllazll 2 cle3¥1 5505] Apaal I Eigdly
dkexdly ((1990) (sruasl ol Lgin uaigh
a1y «(Mathai, 2002) slilag «(1994) daslss (1993)
Warner & Pal-) gleadis 535059 < (2003) w309 <(2003)
<(2004) il raidly « (Reindl, 2004) Jaiss « (fryman, 2003
galilly (2007 Adamson & Peacock) «sSluy ¢yganalsly
Skl (Gainey, 2009) Lilss <(2008) 33525 «(2007)
Nicolae and Mould-) 3549 YS9 (2011) liway. (2010)
«(Lott, 2012) ety « (Kkyridis, 2012) a5« (er, 2011
iazdsls « (Ki and Brown, 2013) ¢35 55 0S5+ (2013) &llisy
((2015) Luwsdls (2013) sa=ay (Odemene, 2013)
Kurschus et) ¢y sty GusligSs < (Parnell, 2015) S5,k
usilly ((2018) bolatly (2018) gsuzally «(al., 2017
ousadly (2018) sy (2018) ol jundly ((2018)
((2019) iy umally (2019) Slaally <(2019)
(2019) fpa 1 ey < (2019) guais 1
Wl ciliwnge U313 3350 Bawg L3l 1 jal cla iV cils U
S Ll s Le 1 ol (xl] Lo cmaally ceadatl] oo (e
O Bl ¥l Wgle 2 Ll su Sl Aol dual sl el ]
@la3¥ 55050 Gulial Aulaladl Aid! an Ja 1mg A sy
ala3¥ 35080 Gulial Gleladl ¢ Lol Calizey Jag SausSIl 2l 2
Jag §(Awaigh (! (@ulaill) gl ML A<l Al

Ai%& Waff Arab Unfoerstty for Securfty Sclonces

Fagil el (5350 alll e (Anal| Sue pole san [HH]

G 350 Hgual S (yn Adlale Aty (ol bl dd @l ¢ pulual!
Syl Lgags Ul Jalsall sue 13ume dglelall 2l maogs
oS5l alall Julmile Lo Lo ol Sall Lo ey sualill
el Agns @l ydie gy BN Jgo g pall HLaaY <] 5o
Seety Lenge Layrudiy Lasue susly 3500 dunyd Jalgal
39ally Adelally Byl o S Hud Shas ¥l Cisludl 1aa
clegera yue Lols ol Aulelall Lol Gl oy ys HLasl wie
Julil Ll lale (I 73505y culil] Y] Coogay (Aalines
Laily ciiane lole 3y e Ll (3 Sl 2 LASELYI SLalall
120 tlalall Julowitl el cpm LWl a3l ol (2o
BLAKT I a ) o 12 LESL Y laladl bl dle L;.\J;;
i G 28 o3 5l Lgianoy « Jalgall e ) Aubaladl 2l
qld 2012 3335) Slelall Jubotll 51 a aas (Jole S e
(2018 « yale 2018 .oy 5uny 2016 o yaum <2013

2 0eSs Al AL Gl Jsall S e Le le eling
(ale (S Lt goailly Lgiglmag cole 3Vl g Jalatll 2ua8
e L Lgae Jo Linll (35S0 ms taliie Bruminsig 131 Bl ghncss
i Ll o3 g1 1 LBl (pn Yoty i (yn iy clomal
Jar 513 s 20 31 la 301 3)13] g gungay alaia¥l ] 2Ll
L 3 puolally @l aleia¥l legings po Lumi Legings
Bamll cilegingll (e e 31 Elailly @ Il pugill Gl
alellastly Logansg dnyall cgmdly alubull 2 L Ly
Al Lo ldl s Lo 1y ccnsSIL dpwaiglly dudally ducydad]
ALl Ayl 2l e

38 I Lyl 3 50all csled] g esle3¥ cals Uy
Ji3 0o e alaaa¥l 31 Lge Ly cula3¥1 69355 sualy ssals 6o
e il @leg 350Y le Lgia egiie asle 2 crumiaiil
252 1365 43,1591 ol g3, (o Slitus L2y compnl i il
28 (Y Guiill @le) 5a5 cuiill e 55 (o SLiteue
elgen Aaliml] csliassl] cledl 3,515Y Amlll 2o Ll I 6T 521
Al e lin al s ol lalaly A 3 Slawnge ol

35050 2 3 asa) alell cye 0¥l ,al 3Ll oIS Wy
colianedl] prax 2510 asl Aplud) CaSlinglly (le Yl
@ @ails tall o Lol al s o Auaulaly Bugy 3 cSlST el
09 ] G 2031 3505] Alac 2 @aYl Jaladl (ystiay (i
93Ty pedll) dpaill Ogaling el pdl Ggaiang cbalid)
Y1 Alall clag¥l 2 gya¥l H1aN daal yglas cos (2017

AIJSS 2020; Volume 36, Issue (1)




A 9SI Aled ) 2 Abale Tl s : gl Jlandl Gyl Sl 3 W13 03] A (pal

e Bglite Auasy wligiey sleely Aunighy cally @ulad
1.87 0503 g)lune 3l iy s 38.46 i 31 @slecl dawugiin

) 315 & yresSadl palilaasdl fye Gaml Chugs (A

Avalanill Awlyall Aiie 2 .3 2
il (pe 15,5 440 e Bl dulyull de cagSs
Slaels (il y cdally @ulatl cilelad; Aaliies (ygas cnlolall
eyl easlecl dawgio gl a3y aglite Auiides gty
s 1 Jaandly 2 1.44 053 ¢)lune Lol oLy 2w 37.15
Lyl el puiie 39y Al Aol die) Clunss Ly
R[]

Auljall Alal 4 2
(Adaldl alacl) calgjill djlal yulidg .1 4 2

S sl ala3¥ 35080 el L Sl bl Cag
@3.(@@tj‘_.utj‘ﬁuugwtfuwnﬁwu\
gl sleal yudlg By il LY 31 15! Gulall (s slacl
ounlEll o Gle oMLY w1285 cola3¥ 5518 cdslis Sl
Lgie 33uuie Buiga clellady cila 31 35050 (ulid I s 3l
Adamson and Pea-) «sSlyy ¢ygenslsly «(2004) il peisd)
Nico-) Jage9¥sig  (Gainey, 2009) il (cock, 2007
<gly «(Kyridis, 2012) g ,.85 «(lae and Moulder, 2011
Ki and Brown,) (509 Sy < (2013) =llos < (Lott, 2012)
ouslingSs (2016) Glagh aues «(2015) Gupandly (2013
ol (2018) gttty « (Kurschus et al., 2017) ¢y9,51
((2019) Lal¥ly eaaally <(2019) Clewally ((2019)
Al L Ll cagiily (2019) el ey «(2019) gaud il
2 yall 0sSU1) i lal @lisge (3) &M Aelusy wass
Gl Gle aay IS Jaidag (Alad¥1 sSily (Seludl (sSily
ala3¥ 3500 Gulal AW 5 ygentl Lajlaels 5 540 (12) 3 ,de
OsS3 Gy t(slal WIS Sle Aeiga 33,de 36 (e HgSLly)
oskall e B 79l 59 cneSamll Balidl Gle (o 5all 3 5al
2 (1.2.3) amyudly (1550 Blad . 15515) @ligios 35505 o
Jg Al bl Al 2 (3.2.1) 5 s sl sl Laadl Al
Aoyl Jusg el 391 5,500 (yo i o S5tana e A L 2yl
ety GSe Lo gl

AIJSS 2020; Volume 36, Issue (1),

oL ¥ pgild s Aatiinl] (gl 31,51 o L3V 3,0] Cabies
Soaeagll Ggually «alall Jaglly 3 5l

3505y Abalall Al (pe Bamill ) Cougs Aol Byl
oo bV 35080 slal MR e e i LTy colad¥
Oell el Ggpall Gle oyl Il Bkl yal Sl Riga
Jaslls 3,3l el ¥l gaill s cla3¥ 5500) 2 Aalit)
aasl S5ially (alall

sagan 2okl Lol 2 3dladl Bulyul deaal sammg
Sualy Sux Ga (pe GugSI) izl 2 o sloSadl Sl pat
Cre a3 Aaliiea (g cnlalall cila3¥1 3,01 S5l s  Ledlaal
Lpawntiglly Adally paglatl] lens) @iy dag Ll gl @l
2 s W e Ll i 3y (Opantially <LloYly (ypalall)
3050 (it 31 @i 2 0aet o (5Ses LeS + Shatna JLntl 1ota
LS 2%l 2 lale Julod Lgd 6T A yall 201 2o cula3Y)
L g o (e IS 5 5 30ske g cilellad (ya o jal e
Lralin )13 Hlus drulin Joe A yudgs 2- 30 Al )
Jaaie duiga cilelazy eala )V 350505 dgilnt

2L I3 ey Lgnaaly Lgalaly dulyull Ao c5n 2
Lo Gamall g yall G 7ok @ Aaslaadl g dly el sl
aLad¥ 351s0 Gulial aulaladl 3l 3amw :lgie Al Al yulls
L33 55080 Gulal Glaladl s lidl Calizey Wy (aaeSIl 281 2
S1yal o el 3V 350 abingy caigll Cadualy aoeSIl 2l 2
(oaladl Jaslly 3,51y cpelan ¥l gsill Log daliall oyl
bl sgially

Awljall Alaaig 2
A_wljall 2mig .1 2

sl mgil) ] s ¢ (LA auogl| gl aluzinl &
LA Ayl

Auljall gging .2 .2
Lilims (ygar onleladl Sle Il Aulyull paiome Jaidil
@JS_H Mj.\e Zm_xigjb ‘TJa_”j (Q__J:JJ‘ L;vLcUa}u

A_wljall Airc 3 .2

Axfigga il piknall die 1.3 2
ailelaz Aotz s Cygas cbalall craaiond! (e 13,5880 e oS

Waff Ao Unfoerstty for Securtty Schences  A-ABARN




Fagill el (5358 alll e (Anal| Sue pole saa Y

Ay Oy e S Al Lall Lawog - 1 Jgis

Table 1 - Description of the basic sample according to the study variables
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Table 2 - Ratios of the arbitrators’ agreement on the vocabulary

of the crisis management scale
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Table 3 - Results of the “T” test for the significance of the difference between the average scores of the members of the two groups ac-

cording to the performance (lower - higher) on the crisis management scale.
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Table 4 - Correlation coefficients between singular and total score for the crisis management scale
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Table 5 - Correlation coefficients between the degree of each

dimension and the overall degree of the crisis management scale

ol H¥1 Odlelee OLe3¥1 3,151 SligSe dad) @8,
#().822 2 yall (ysSLl 1
#0.807 S sleadl Sl 2
*0.814 ALY St 3

(0.01) (sgiwe e ATl @uationn *

AIJSS 2020; Volume 36, Issue (1)




VI 2 5531 Ad| 2 dole ) £ ogh) JLnt ] (yalis a3 ¥1 33151 s (3l

(440=(3) Sle ¥ 3,0a0 ubial Jolge AMII e Olacdill @b - 6 Joun

Table 6 - Implications for the three crisis management factors (N = 440)
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Table 7 - Link matrix between crisis management factors
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Figure 1 - The default model for crisis management
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Table 8 - Results of the exploratory factorial analysis of crisis management
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Table 9 - Indicators of good conformity to the latent factor model for crisis management
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Table 10 - Implications of sub-factors of the Underlying factor (crisis management)
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Table 11 - Contributions, alomations, latent root value and variance
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Table 12 - Values of data suitability indicators for the proposed crisis management model according to profession
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Table 13 - Mean, standard deviations and the value of “T” for the significance of the differences between the mean scores for the individ-

uals of the total study sample, according to gender difference in crisis management
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Table 14 - Mean averages, standard deviations, and “T” value for the significance of the differences between the mean scores for the

individuals of the total study sample, according to different experience in crisis management
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Table 15 - Mean, standard deviations, and “T” value for the significance of the differences between the mean scores for the individuals

in the study sample according to educational qualification in crisis management
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Table 16 - Mean averages, standard deviations, and “T” value for the significance of the differences between the mean scores for the

individuals in the study sample according to job level in crisis management
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