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Abstract oaliut

The study aims to identify the nature of the Arab consumer’s
preventive behavior towards f commercial fraud. It identifies the
consumer’s preferences of the nature of goods and the preventive
measures that the consumer takes while buying a commodity. It
also explores whether the Arab consumer’s behavior contributes
towards protecting them from commercial fraud or it contributes
towards them being victims of commercial fraud. The study uses
a descriptive approach. The study community was consumers
in the Kingdom of Saudi Arabia, which ranks fifteenth in the
world in terms of the purchasing power, according to the World
Bank’s 2017 estimates. The study uses quantitative and quali-
tative tools to collect information. These tools are an electronic
questionnaire used to collect information through an available
sample of shoppers from major busy commercial centers, in
Eastern, Western, and Central Riyadh, the capital, with a volume
of 180 respondents. The study also used. the interview tool with
an intended sample of shoppers in three major busy shopping
malls in Riyadh). The results indicated a weak protective behav-
ior for the Arab consumer and the scarcity of their tendencies
towards commodity preferences. The study also revealed a me-
dium level (sometimes) in adopting preventive measures while
purchasing goods. In addition, there were no statistically signif-
icant differences according to the subjective and demographic
characteristics of the respondents, with the exception of those of
high income.
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Table 1-  Growth in consumption compared to population growth from 1970 to 2030
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*Source: (Dobbs et al., 2013).
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Figure 1 - Sales of luxury goods sectors 2017
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Figure 2 - The growth rate of the luxury goods markets between the Middle East and the world

* Source: (Chalhoub Group, 2013).
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Table 2- Consumer preferences of the goods he buys.
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Figure 3 - Commercial fraud crimes that consumers are exposed to
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