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Abstract

This study aims to investigate the perceptions of Saudi
students at the Saudi Electronic University regarding the im-
pacts of social networks on countering violent extremism and
their relationship with variables such as gender, academic
year, and type of college. The sample for this study comprised
110 male and female students at the Saudi Electronic Uni-
versity. To collect data, a cross-sectional questionnaire was
used and distributed to the research participants. Descrip-
tive statistics, an independent sample t-test, and one-way
analysis of variance (ANOVA) were employed to analyze the
data. This research revealed that social networks, including
platforms like Facebook, Twitter, YouTube, and others, en-
compass thoughts and beliefs that highlight positive impacts
on countering violent extremism. However, they also include
misleading thoughts and beliefs that emphasize negative im-
pacts, promoting violent extremism. This implies the efficient
role social networks play in the life of individuals. Moreover,
the findings revealed that there were no statistically signifi-
cant differences among Saudi Electronic University students
in their perceptions of the impact of social networks on coun-
tering violent extremism, based on the variables of academic
year, type of college, and gender. Given the rapid growth of
technology as well as the acceleration of online activities, the
study recommends increasing community awareness on how
to Safeguard against Social networks.
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1. Introduction
Recent technological developments have

usheredinradical changes, creating arapid spread of
technological revolution globally (Binder & Kenyon,
2022). This transformation is attributed to the
internet and media, which have effectively bridged
distances. The internet serves not only as a platform
for information exchange but also plays a significant
role in addressing various social, political, scientific,
economic, and cultural issues. In this respect, the
role of media has come under scrutiny, particularly
concerning its promotion of radicalization and
portrayal of extremist perspectives, often depicting
their actions within the context of terrorist violence
(Archetti, 2015; Stevens & Neumann, 2009).

Many countries around the globe have faced the
threat of terrorism due to the phenomenon of violent
extremism. In response, the United Nations and its
affiliated organizations, such as the United Nations
Educational, Scientific, and Cultural Organization
(UNESCO), have implemented a series of laws
and measures aimed at safeguarding the youth and
preventing their susceptibility to this threat (Steven,
Locke, & Ruttinger, 2019). Furthermore, Ambrozik
(2019) and Patel and Koushik (2017) emphasized
the occurrence of violent attacks carried out by spe-
cific groups and individuals commonly referred to
as extremists in numerous countries. They further
highlighted that violent extremism is now widely
recognized as a significant threat to global progress
and peace.

In previous years, Saudi Arabia has experienced
multiple incidents of violent terrorism, particularly in
Riyadh and Khobar. For example, in Riyadh, three
residential compounds were attacked by al-Qaeda
members in 2003, resulting in the loss of 27 lives
(Casptack, 2015). In response, Saudi Arabia has
launched a widespread counterterrorism campaign,

adopting unconventional approaches to combat the
ideological and intellectual justifications for extreme
violence. This strategy involves three integrated
programs, focusing on rehabilitation, post-release
care, and prevention (Boucek, 2008).

Notably, countries such as Malaysia, Egypt, Ye-
men, Indonesia, Jordan, Algeria, and Singapore
have developed engagement and rehabilitation pro-
grams, reflecting an increased global awareness of
Saudi Arabia’s efforts in combating violent extrem-
ism (Boucek, 2008).

Limited research has been conducted on the
role of social media in addressing violent extremism
(Amit, Barua & Kafy, 2021). Hence, this study aims
to investigate the perspectives of Saudi students at
the Saudi Electronic University regarding the impact
of social networks on countering violent extremism.
This research holds significant importance as it can
contribute to safeguarding the youth from being in-
fluenced by views, ideas, or activities related to ter-
rorist groups and violent extremists. Thus, students’
perceptions serve as indicators of their preference
for specific content on social media networks, and
the degree of variation based on research variables
draws attention to those who are the most affected.
This enables a primary assessment of their need for
counseling services.

2. Literature Review
2. 1 Violent Extremism

The term “violent extremism” is currently used
to describe destructive activities and the incitement
or endorsement of such malicious actions carried
out by individuals or specific groups, either directly
or indirectly, under the guise of extreme religious or
political ideologies (Cleveland et al., 2020). Thies-
sen (2019) emphasizes that violent extremism is
widely acknowledged as one of the most severe
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threats to both national and international peace and
progress.

In Europe, particularly in 2015 and 2016, this
obstructive phenomenon gained significant atten-
tion, leading to a series of terrorist acts such as gun
attacks and suicide bombings in Munich, Bastille,
Brussels, and Paris (Macnair & Frank, 2017; Patel
& Koushik, 2017).

It is crucial to note that extremists have recent-
ly turned to social networking sites, including You-
Tube, Twitter, and Facebook, for activities related
to violent extremism. These platforms have been
utilized for recruitment and propaganda (Waldman
& Verga, 2016). Through the use of social media,
extremists recruit individuals, showcase their con-
tent, and launch terror attacks in various regions
of the globe (Gielen, 2017). In addition, social net-
works are used for deceptive purposes, attracting
new fighters, providing financing and logistical ser-
vices, as well as spreading propaganda and piracy
online. For example, instances have been identified
in countries like the United Kingdom, Russia, Spain,
and the United States where extremists used social
media and the internet at large to facilitate acts of
violence (Fernandez et al., 2018; Amit et al., 2021).

It is crucial to note that in Sri Lanka, the indi-
viduals responsible for the 2019 Easter suicide
bombings planned their attacks and communicat-
ed through online social media (Weine & Kansal,
2019). This highlights how extremist groups exploit
social media and the internet to carry out illegal and
violent actions. The number of social media and in-
ternet users is rapidly increasing; the Global Digital
2019 Report indicates that there are currently 4.39
billion people using the internet and 3.48 billion peo-
ple using social media worldwide (Idris, 2019). This
underscores that extremist groups realize the ben-
efits of social media and the internet in spreading
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their ideologies and agendas to different parts of the
world.

It is noteworthy that the accelerated increase of
violent extremism has a negative impact on vari-
ous sectors, including politicians, educators, intel-
lectuals, psychologists, and sociologists-all work-
ing towards preserving safety, stability, and peace
worldwide, fostering, flourishing and developing
societies. Nevertheless, if panic spreads among
individuals due to a particular threat, they will not
be able to think or behave steadily (Gunaratna & Ali
2015). Thus, the devastating consequences of vio-
lent extremism, such as decreased production rates
and a severe threat to people, greatly affect their
families and societies (Alajmi, 2021).

2. 2 Signs and Factors Related to Violent
Extremism

Various signals illuminate the mechanisms
through which violent extremism operates and how
terrorism influence youths; initial signs manifest
among certain young individuals (UNESCO, 2016).
Additionally, frequent engagement with online plat-
forms promoting violent extremism and the adop-
tion of conspiracy theories are considered concern-
ing signals related to this issue (Alajmi, 2021).

It is crucial to note that factors causing violent
extremism providing moral support to terrorist and
extremist groups, relocating to conflict zones, ex-
ploiting conspiratorial issues to manipulate others
with false information, and stockpiling weapons
(Kurzman, Kamal & Yazdiha, 2017).

Several factors draw the attention of young in-
dividuals towards engaging in terrorist actions and
violent extremism (UNESCO, 2016). According to
UNESCO (2016), these factors include inequali-
ty, limited opportunities, neglect, denial of freedom
and civil rights, discrimination, and persecution. The




causes of terrorism and violent extremism encom-
pass political, educational, economic, social, and
cultural factors (Alajmi, 2021). They can be summed
up as follows:

1. Political factors: Among the most common
reasons influencing young generations and
prompting violent extremism are political
factors, which may lead individuals to join ex
tremist groups. These factors include the de-
nial of political rights and civil freedoms, the
government’s inability to provide security, gov-
ernment support for terrorist organizations,
and increasing corruption (Alajmi, 2021; Choi,
2016).

2. Educational factors: These factors involve the
low quality of education. The absence of acces-
sible pathways to quality education for young
individuals is a primary contributor to the rise
of terrorism and violent extremism in societ-
ies. For example, Martin-Rayo (2011) argued
that the quality of education plays a crucial role
in the radicalization processes of young people.
Inadequate education makes individuals more
susceptible to extremist groups’ ideological in-
fluence, increasing the likelihood of consider-
ing violence in negative ways.

3. Economic factors: Deteriorating economic cir-
cumstances drive young individuals towards
violent extremism (Alajmi, 2021). Economic
issues such as poverty, unemployment, and fi-
nancial corruption in organizations and insti-
tutions within a society contribute to youth in-
volvement in violent extremism (Alajmi, 2021;
Stephens, Sieckelinck & Boutellier, 2021; Viana
& da Silva, 2021).

4. Social and cultural reasons: Various social
and cultural factors can encourage terrorism

and extremism. For instance, the FBI focus-
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es on some of these factors to prevent violent
extremism in schools (Viana & da Silva, 2021).
Other factors include the influence of civil so-
ciety institutions, disrespect for others’ values
and beliefs, feelings of marginalization, social
inequality, and isolation among different social

categories in a society (Alajmi, 2021).

2. 3 The Effect of Social Networks and
Internet on Violent Extremism

This section delves into studies examining the in-
fluence of the internet on violent extremism. Accord-
ing to Amit, Barua, and Kafy (2021), a significant
concern in recent times has been the widespread
dissemination of violent extremism and radicaliza-
tion on the internet by extremist individuals, utiliz-
ing various social media platforms. The research-
ers further emphasized that the internet provides
easy accessibility to a vast number of individuals,
enabling the delivery of content and communication
through popular social media applications such as
WhatsApp, Twitter, Facebook, YouTube, and other
similar platforms. Alava, Frau-Meigs, and Hassan
(2017) support these findings, citing a UNESCO
research that reveals similar results: various social
media channels have been employed for the dis-
semination of violent content, establishing inter-
active platforms, providing incorrect information,
encouraging dialogue between two or more individ-
uals, and initiating offline connections with different
individuals for the purpose of recruitment.

In the same vein, Amit et al. (2021) stressed that
addressing violent extremism online encompasses
a broad and diverse field of interest. This area likely
involves various program groups that can be distrib-
uted across multiple typologies, addressing several
features simultaneously. Furthermore, Hussain and

Saltman (2014) noted that online programs for coun-
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tering violent extremism can typically be categorized
into two types: positive and negative. Positive pro-
cedures involve strategies aimed at “challenging
extremist narratives and propaganda by producing
counter-content.” Conversely, negative procedures
encompass strategies used to “block, filter, take
down, or censor extremist content” (Amit et al., 2021,
p. 4). In summary, there is a scarcity of empirical
studies addressing online violent extremism (Amit et
al., 2021; Khalil, 2021). Therefore, this study aims to
examine the perceptions of Saudi students at Saudi
Electronic University regarding the influence of so-
cial networks in countering violent extremism.

The research questians addressed in this study
are as follows:

1. What are the perceptions of Saudi students re-
garding the impact of social networks on coun-
tering violent extremism?

2. Are there significant differences in Saudi stu-
dents’ perceptions of the impact of social net-
works on countering violent extremism based
on their academic year, type of college, and

gender?

3. Methodology

This Cross Sectional research adopted a quan-
titative method for collecting and analyzing data.
Creswell (2012) asserts that collecting and analyz-
ing numeric data systematically and statistically is a
key aspect of the quantitative approach. In this study,
a cross-sectional questionnaire was administered
to investigate the perceptions of Saudi students at
Saudi Electronic University regarding the impact of
social networks on countering violent extremism.
The questionnaire items were adapted from Alajmi’s
(2021) study, with careful consideration of the word-
ing in both the current and reference studies. The
researcher selected questionnaire items that were
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relevant and closely aligned with the research ob-
jectives. Furthermore, the items were arranged to
allow all participants to freely and appropriately re-
spond to the questionnaire survey. Ethical approval
for this research was obtained from the ethical com-
mittee at Saudi Electronic University, and permis-
sion to collect data from the respondents was grant-
ed. The data collection process took place during
the first semester of the academic year 2022/2023.

Upon the completion of the questionnaire, the
data was collected and analyzed using IBM SPSS
Statistics V22.0. To address the research questions,
specific statistical tests, such as independent sam-
ple t-test, and one-way analysis of variance (ANO-
VA), were utilized for data analysis.

The total population for this research comprised
156 university students from SEU proficient in En-
glish, as the research tool was presented in English
. According to Sample Size Determination Using
Krejcie and Morgan’s (1974) Table, the sample size
was determined to be 110 students. Therefore, to
explore the perceptions of Saudi students at Saudi
Electronic University regarding the impact of social
networks on countering violent extremism, 110 un-
dergraduate students (71 males and 39 females)
were invited to participate in this research. It is im-
portant to note that convenience sampling was em-
ployed for Saudi undergraduate students at Saudi
Electronic University.

The involved students spanned academic levels
from (3 and 4) to (7 and 8) and represented four
different types of colleges. Specifically, 38 were en-
rolled in the College of Administration and Financial
Sciences, 26 in the College of Computing and Infor-
matics, 20 in the College of Health Sciences, and 26
in the College of Science and Theoretical Studies.
Regarding their occupational status, 57 were study-
ing and working, while 53 were considered full-time




Table 1- Demographic characteristics of the participants.
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Item N Mean SD Percentage
Gender
Male 71 40.15 11.97 64.5%
Female 39 39.28 11.72 35.5%
Total 110 100%
Type of College
Administration and Financial Sciences 38 37.39 13.56 34.6%
Computing and Informatics 26 40.42 11.04 23.6%
Health Sciences 20 41.40 8.00 18.2%
Science and Theoretical Studies 26 41.65 12.37 23.6%
Total 110 100%
Student’s Academic Year 60 40.13 11.92 54.6%
Freshman (levels 3&4)
Junior (levels 5&6) 25 37.76 13.11 22.7%
Senior (levels 7&8) 25 41.24 10.40 22.7%
Total 110 100%
Occupational Status
Working 57 40.25 11.94 51.8%
Full-time student 53 39.42 11.82 48.2%
Total 110 100%

students. Table 1 illustrates the participants’ demo-
graphic characteristics.

Regarding the research instrument and proce-
dure, a cross-sectional questionnaire comprising
12 Likert Scale items was utilized. Seven items in
the survey highlight positive impacts, addressing
statements related to combating violent extremism.
For example, item 3 notes the existence of specif-
ic pages on social networks that promote methods
against violent extremism and hatred. Conversely,
five items focus on negative impacts associated
with statements addressing the endorsement of
violent extremism. For instance, item 11 highlights
that social networks addressing violent extremism
contribute to the promotion of moral deterioration.
For data analysis, IBM SPSS Statistics V22.0 was
employed. The survey included demographic infor-
mation such as students’ academic year, type of
college, occupational status, and gender. Partici-
pants took approximately ten minutes to complete
the questionnaire via email. Notably, the Cronbach

Alpha Coefficient for the entire survey was 0.918,
indicating a good result for reliability calculation.

To ensure content validity, the research instru-
ment, namely the survey, underwent evaluation by
a panel of experts from the Department of Electronic
Media at Saudi Electronic University. Their role was
to examine and assess the validity of the survey
questions, ensuring their accuracy, suitability, and
alignment with the objectives of the current research.

The experts were tasked with determining wheth-
er the items were well-constructed and measured
what this paper intended to investigate. They used
a scale from 1 to 5 to assess the appropriateness
of each item in the questionnaire and were given
the option to suggest necessary changes to the en-
tire survey. Based on their feedback, the researcher
made the required amendments and additions. For
instance, they recommended including the purpose
of the study on the cover page of the questionnaire.
It’s worth noting that Table 2 illustrates the inter-item

correlations of the questionnaire.

AJSS 2023; Volume 39 Issue (2)



bhJ 3| Mohammad Husam Alhumsi

Table 2- Questionnaire’s Inter-ltem Correlations

Items of the questionnaire Inter-Item Correlations Valid

1 I believe social networks develop my skills of communication, dia- 0.784* v
logue, and accepting different opinions of others.

2 I believe that social networks increase awareness of the dangers of 0.725%* v
extremism among people.

3 There are specific pages in social networks that include ways and meth- 0.786* v
ods against extremism and hatred.

4 I believe social networks teach human rights and spread a culture of 0.580%* v
peace, love, and tolerance among people.

5 I think specific pages in social networks spread hate speech. 0.760*

6 I think specific pages in social networks spread extremist ideology. 0.761%

7  Ibelieve specific pages in social networks spread false beliefs related to 0.763*
religions.

8 I believe that social networks combat the spread of misleading articles. 0.686*

9 I believe that social networks contribute to the dissemination of fatwas 0.660* v
and misleading articles.

10 I think extremism is a narrow-minded thought and leads to ignorance. 0.768*

11 Ibelieve social networks encouraging extremism contribute to the pro- 0.588%*
motion of moral deterioration.

12 T think technology has a big role in fighting extremism. 0.765%* \

* Significant at a=0.05

To validate the content of the survey tool and
establish the correlation between the scores of indi-
vidual survey items and the total score, an inter-item
correlation test utilizing Pearson Correlation Coeffi-
cient analysis was conducted. As shown in Table 2,
a positive and high correlation between the state-
ments (items of the questionnaire) and the total sur-
vey score has been observed. This suggests that
the survey instrument used in this paper demon-
strates internal validity.

4. Findings
4.1 Students’ Perceptions of the Impact of So-
cial Networks on Countering Violent Extremism
A cross-sectional questionnaire was utilized
for data collection. Descriptive statistics, including
means and standard deviations for the question-
naire items, are presented in Table 3.
The results indicate that the mean scores of the

AJSS 2023; Volume 39 Issue (2)

participants ranged between 3.07 and 4.02 (out of
5). Most respondents expressed relative agreement
that social networks have both positive effects on
countering violent extremism and negative effects
on promoting it. Specifically, items 1, 2, 3, 4, 8, 10,
and 12 highlighted positive impacts when state-
ments were associated with fighting violent extrem-
ism. Conversely, items 5, 6, 7,9, and 11 emphasized
negative impacts when statements were related to
promoting violent extremism.

Delving into the positive effects on countering vi-
olent extremism, evidence suggests the significant
role of technology, particularly social networks. This
influence manifests in the enhancement of commu-
nication skills, fostering respect for diverse view-
points, and raising awareness. For instance, item 1
(M=3.31; SD=1.47) signifies that most respondents
agreed that social networks develop their skills of
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Table 3- Saudi students’ perceptions of the impact of social networks on countering violent extremism

Items Mean SD gyrongly Disagree Undecided Agree Strongly Total
isagree Agree
1 | believe social networks devel-
op my skills of communication, 331 147 21 10 26 20 33 110
dialogue, and accepting different ' ' 19.1% 9.1% 23.6% 18.2%  30% 100%
opinions of others.
2 | believe that social networks
. 16 18 26 18 32 110
increase the awareness of the dan- 3.29 1.41 14.5% 16.4% 23 6% 164% 291%  100%
gers of extremism among people.
3 There are specific pages in social
networks that include ways and 319 135 16 16 36 15 27 110
methods against extremism and ' ' 14.5% 14.5% 32.9% 13.6% 245% 100%
hatred.
4 | believe social networks teach hu-
man rights and spread a culture of 313 136 18 18 29 22 23 110
peace, love, and tolerance among ’ ’ 16.4% 16.4% 26.4% 20% 20.8%  100%
people.
5 | think specific pages in social net- 354 133 12 13 23 28 34 110
works spread hate speech. ’ ' 1% 11.8% 20.8%  255% 30.9%  100%
6 | think specific pages in social net- 346 135 15 11 22 32 30 110
works spread extremist ideology. ' ’ 13.6% 10% 20% 29.1% 27.3% 100%
7 | believe specific pages in social
: 14 10 24 17 45 110
networks sepdretg(?ef%ssnk;ehefs relat- 3.63 1.42 1279 9.1% 21 8% 155%  40.9%  100%
8 | believe that social networks
. ) 16 16 34 27 17 110
combat the sapr;ﬁjgsof misleading  3.12 1.26 1459 1459 30.9% 245% 156%  100%
9 | believe that social networks
. : o 16 16 40 20 18 110
contribute to the dlsgemlnqtlon of 307 1.25 14.5% 14.5% 36.4% 182% 16.4%  100%
fatwas and misleading articles.
10 Ithink extremism is a narrow-mind- 356 144 15 11 25 15 44 110
ed thought and leads to ignorance. ‘ ’ 13.6% 10% 22.7% 13.6% 40.1%  100%
11 | believe social networks encour-
. . : 8 2 18 34 48 110
aging extremism contribute tothe  4.08 1.12 739 18% 16.4% 30.9% 43.6%  100%

promotion of moral deterioration.

12 | think technology has a big role in 356 142 15 10 25 18 42 110
fighting extremism. ' ' 13.6% 9.1% 22.7% 16.4% 38.2% 100%

communication, dialogue, and acceptance of dif-
ferent opinions. ltem 12 (M=3.56; SD=1.42) indi-
cates that most participants thought that technology
plays a significant role in fighting extremism. ltem
2 (M=3.29; SD=1.41) shows that most respondents

believed that social networks increase awareness

of the dangers of extremism among people. To elab-
orate further on item 2, item 3 (M=3.19; SD=1.35)
suggests that most participants agreed that spe-
cific pages on social networks include ways and
methods against extremism and hatred. Addition-
ally, item 4 (M=3.13; SD=1.36) indicates that most

AJSS 2023; Volume 39 Issue (2)
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respondents believed that social networks teach
human rights and spread a culture of peace, love,
and tolerance among people. Regarding misleading
thoughts, responses to item 8 (M= 3.12; SD=1.26)
show that most respondents believed that social
networks combat the spread of misleading articles.
Furthermore, item 10 (M=3.56; SD=1.44) indicates
that the majority of participants agreed that extrem-
ism is a narrow-minded thought and leads to igno-
rance.

Regarding the other items focusing on the nega-
tive impact encouraging extremism, item 5 (M=3.54;
SD=1.33) indicates that most participants believed
that specific pages in social networks spread hate
speech. Similarly, item 6 (M=3.46; SD=1.35) signi-
fies that most participants also believed that specific
pages in social networks spread extremist ideolo-
gy. In terms of misleading beliefs, item 7 (M=3.63;
SD=1.42) highlights this issue and indicates that the
majority of respondents agreed that there are specif-
ic pages in social networks spreading false beliefs
related to religions. Additionally, item 9 (M=3.07;
SD=1.25) shows that most participants believed
that social networks contribute to the dissemination
of fatwas and misleading articles.

Finally, it is crucial to note a significant consen-
sus concerning item 11 (M=4.08; SD=1.12), indicat-
ing that a large number of participants agreed that
social networks encouraging extremism contribute
to the promotion of moral deterioration. It is note-
worthy that the aim of items (5, 6, 7, 9, and 11) was

to ensure that participants are aware of both the
positive and negative aspects of technology repre-
sented by social networks; this approach prevents
participants from choosing their answers randomly.

4. 2 Differences Among Saudi Students’
Perceptions of the Impact of Social Net-
works on Countering Violent Extremism

To address this specific question, t-test analysis
for gender, as well as one-way ANOVA analysis for
academic year and type of college, were conducted
to determine whether significant differences exist
among these variables. Table 4 illustrates the im-
pact of gender on Saudi students’ perceptions of
the impact of social networks on countering violent
extremism.

To examine this factor, an independent sample
t-test was conducted. The findings of the t-test did
not show any significant differences between the
perceptions of male and female Saudi students. In
this instance, gender does not seem to have a no-
ticeable effect on Saudi students’ perceptions, as the
analysis recorded an insignificant p-value (p=0.71).
From Table 4, the mean score for male (M=40.15)
and female (M= 39.28) perceptions suggests that
all responses are influenced more by male partici-
pants than female participants regarding the impact
of social networks on countering violent extremism.

To determine if there is a significant difference
among Saudi students’ perceptions of the impact

of social networks on countering violent extremism

Table 4- The effect of gender on students’ perceptions of the impact of social networks on countering vio-

lent extremism using an independent sample t-test.

Dependent Variable

Gender N Mean SD T P

Saudi students’ perceptions of the impact of social net-
works on countering extremism

Male 71 40.15 11.97 0.36 0.71
Female 39 39.28 11.72

*p <0.05

AJSS 2023; Volume 39 Issue (2)




based on their academic year, a One-way analysis
of Variance (ANOVA) was conducted. Table 5 illus-
trates the findings of the ANOVA analysis regarding
Saudi students’ perceptions of the impact of social
networks on countering violent extremism in rela-
tion to their academic years. Table 5 shows no sig-
nificant difference among Saudi students’ percep-
tions of the impact of social networks on countering
violent extremism based on their academic years,
as the p-value is 0.56. In addition, the highest mean
score (M=41.24) indicates that the responses pro-
vided by senior students are the most influenced
among other categories.

Concerning the relationship between Saudi stu-
dents’ perceptions and their respective colleges,
Table 6 demonstrates the One-way ANOVA find-
ings. The insignificant p-value (p=0.45) suggests
no significant relationship between Saudi students’
perceptions of the impact of social networks on
countering violent extremism and their respective
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colleges. For this variable, the mean scores indicate
that Saudi students’ perceptions were very close.

Additionally, the highest mean score (M=41.65)
implies that the perceptions of students at the col-
lege of Science and Theoretical Studies are the most
influenced compared to other colleges, whereas the
lowest mean score (M=37.39) belongs to students’
perceptions from the college of Administrative and
Financial Sciences regarding the impact of social
networks on countering violent extremism.

In summary, both the independent sample t-test
and the One-Way ANOVA indicate that there is no
statistically significant difference in the mean score
of “Saudi students’ perceptions of the impact of so-
cial networks on countering violent extremism” con-
cerning their academic year, type of college, and
gender. These findings suggest that Saudi students’
perceptions are not influenced by the mentioned

variables.

Table 5- One-way ANOVA for Saudi students’ perceptions and their academic years

Dependent Variable Academic Year N Mean SD F P
Saudi students’ perceptions of the impact of social Freshman 60 40.13 11.92 0.574 0.56
networks on countering violent extremism )

Junior 25 37.76 13.11

Senior 25 41.24 10.40

Total 110 39.85 11.84

p <0.05*

Table 6- One-way ANOVA for Saudi students’ perceptions and their related colleges

Dependent Variable

Type of College N Mean SD F P

Saudi students’ perceptions of the im- Administrative and Financial Sciences 38 37.39 13.56

pact of social networks on countering
violent extremism

Health Sciences 20 41.40 8.00

Computing and Informatics 26 40.42 11.04

0.877 0.45

Science and Theoretical Studies 26 41.65 12.37

110 39.85 11.84

p <0.05*
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5. Discussion

The primary objective of this paper was to ex-
plore Saudi students’ perceptions of the impact of
social networks on countering violent extremism,
while also examining potential influences from ac-
ademic year, type of college, and gender. The first
research question addressed both positive and
negative impacts related to the issue of combating
extremism.

With reference to the positive aspect, items 1, 2,
3, 4, 8, 10, and 12 focused on positive effects asso-
ciated with countering extremism. The findings re-
vealed that Saudi students at Saudi Electronic Uni-
versity significantly recognize the role of technology,
represented by social networks, in countering ex-
tremism. The items 1, 2, 3, 8, and 12 emphasized
the impact of platforms like YouTube, Facebook,
Twitter, and others in developing communication
skills, embracing diverse perspectives, and raising
awareness. This aligns with studies conducted by
Alajmi (2021), Al-Sudairy (2014), and Siddiqui and
Singh (2016).

For instance, Morris (2016, p. 511) highlighted
that offering a contrary point of view is often more
effective in changing opinions than removing offen-
sive content. The emphasized the importance of in-
creasing public awareness to address the issue (p.
511). This underscores the positive role technology
plays in fostering awareness and embracing diverse
viewpoints across various online social platforms.

Furthermore, item 4 emphasized the cultivation
of a culture of pace, love, and tolerance among in-
dividuals through social networks. This resonates
with the research conducted by Arain, Igbal, and
Chacher (2021). Regarding combating the spread
of misleading articles via social networks (item 8),
Nunziato (2020) investigated the role of social me-
dia in fighting misinformation and disinformation

in the online marketplace of ideas and concluded
that social media companies have been generally
inspired by the freedom of speech values protected
by the First Amendment to protect a vibrant mar-
ketplace of ideas online (p. 98). Denoeux and Car-
ter (2009, as cited in Amit et al., 2021) stressed the
importance of removing extremist content from the
worldwide web. Amit et al. (2021) argued for the in-
tegration of efficient and innovative technologies in
countering violent extremism.

Iltem 10 expresses the notion that extremism is
a narrow-minded thought leading to ignorance. In
a study conducted by Sarwar, Imran, and Yaseen
(2020), the researchers asserted that extremists are
ignorant and mindless individuals imbued with im-
mense parochialism (p. 56).

On the flip side, items 5, 6, 7, 9, and 11 under-
scored the negative impact when statements were
related to promoting violent extremism. The results
obtained from these items revealed that Saudi stu-
dents at Saudi Electronic University significantly
acknowledge the second aspect, realizing the neg-
ative effects of technology, represented by social
networks, in statements that encourage extremism.
These findings align with the study conducted by
Amit et al. (2021). For instance, item 5 accentuated
the prevalence of hate speech, a result that con-
curs with Costello et al.’s (2020) study. ltems 6, 7, 9,
and 11 emphasized the spread of extremist ideolo-
gies and misleading articles. Item 6 specifically ad-
dressed the dissemination of extremist ideologies,
aligning with Binder and Kenyon’s (2022) study.
Binder and Kenyon (2022, p. 3) confirmed that the
internet “is an integral part of the propagation of ex-
tremist ideologies”. With reference to item 9, Amit
et al. (2021, p. 12) noted that “ordinary people are
susceptible to manipulation by various misleading
promotional materials or activities”. Lastly, item 11
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highlighted the promotion of moral deterioration
disseminated by social networks encouraging ex-
tremism. To gain a useful understanding on recent
trends in online extremist propaganda, it is import-
ant to note that “Google has created a network of
eight think tanks worldwide to develop better ethics
of content moderation” (Amit et al., 2021, p. 9).

It is noteworthy that the findings of the indepen-
dent variables in this paper, namely gender, academ-
ic year, and type of college, did not reveal any statis-
tically significant differences concerning their effects
on the perceptions of Saudi university students.

The results indicated that there is no statistical-
ly significant difference in the perceptions of Saudi
university students regarding the impact of social
networks on countering violent extremism based on
gender variable (f=0.36; p =0.71. This signifies that
gender did not have influence on their perceptions, a
result consistent with previous studies (Ahmad, Ma-
lik, & Batool, 2018; Alajmi, 2012; Al-Khataibeh, 2019).
This can be attributed to the shared socio-economic
status among most male and female students.

Concerning Saudi students’ academic year, the
demographic data showed that 54.6% of the respon-
dents were freshmen (level 3&4). This suggests that
the findings of the current study maybe influenced
by this specific category. Interestingly, the results
revealed no significant difference in the perceptions
of Saudi university students of the impact of social
networks on countering violent extremism based on
the academic year variable (f=0.574; p =0.56). This
observation aligns with the consensus among the
majority of students at Saudi Electronic University,
who share similar views on the influence of social
networks in countering violent extremism. This find-
ing is supported by a study conducted by Magableh
et al. (2015), where the researchers found no sig-
nificant differences in the effect of social networks
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usage on academic achievements in relation to ac-
ademic level.

As for the students’ type of college, the results
showed that there is no significant difference in
the perceptions of Saudi university students of the
impact of social networks on countering violent
extremism based on the type of college variable
(f=0.877; p =0.45). It is worth noting that Al-Khatai-
beh’s (2019) research aligns with this result, sug-
gesting that students from different colleges share
the same thoughts and views.

Thus, there were no statistically significant dif-
ferences among Saudi university students’ percep-
tions of the impact of social networks on countering
violent extremism in terms of the variables, namely
academic year, type of college, and gender. This
could be attributed to the sociocultural background
that the students share.

6. Conclusion and Recommendations

Various social networking sites and the internet
play a significant role in the dissemination of infor-
mation around the globe. Social networks can be
viewed as a double-edged sword; encompassing
both positive and negative effects. The latter may
potentially lead susceptible individuals to engage
in activities related to violent extremism. Existing
literature highlights a lack of empirical studies ad-
dressing online violent extremism. Therefore, the
purpose of this empirical study is to investigate the
perceptions of Saudi students at Saudi Electronic
University regarding the impact of social networks
on countering violent extremism.

In conclusion, the results of this paper show that
social networks, such as Facebook, Twitter, You-
Tube, and other social media sites, have both pos-
itive impacts on countering violent extremism and
negative impacts on promoting it. Furthermore, the
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findings reveal no statistically significant differenc-
es among Saudi university students’ perceptions of
the impact of social networks on countering violent
extremism in relation to specific variables, namely
academic year, type of college, and gender.

In light of the rapid growth of technology as well as
the acceleration of online activities, it is highly recom-
mended to increase community awareness regarding
the negative effects and aspects of social networking
sites. Establishing a connection between universities
and positive social network activities, along with en-
hancing university students’ awareness of the poten-
tial negative effects, is crucial. Further research could
focus on exploring the specific and effective roles of
individual social networking sites such as Facebook,
Twitter, or YouTube in strengthening people’s intellec-
tual resilience against violent extremism.
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