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Abstract

This study aims to identify the role of the administrative
approach in combating human trafficking through the appli-
cation of knowledge management as a model. The researcher
used the analytical survey method and a questionnaire as the
study tool. A simple random sample of 344 employees from
the Ministry of Human Resources and Social Development
working in the field of combating human trafficking was se-
lected for this study. The study reached several conclusions,
most notably: the role of explicit knowledge management in
combating human trafficking was very high; the role of implicit
knowledge management in combating human trafficking was
high; and the role of knowledge management systems ap-
plications in combating human trafficking was high. One of
the main challenges of knowledge management in combat-
ing human trafficking was the presence of complex security
procedures aimed at maintaining the confidentiality of infor-
mation and knowledge. The study made several recommen-
dations, the most important of which were: a national strategy
should be developed to convert all implicit experiences and
knowledge in combating human trafficking into explicit knowl-
edge; the organizational culture should be motivating and
enhancing for the maximum benefit from explicit and implicit
knowledge and its sharing, linking it to an incentive system
related to knowledge management practices and activities;
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and working on creating an interactive environment for
managing, transferring, and storing knowledge to benefit
from it in innovation and creativity processes in combat-
ing human trafficking.
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Figure 1 - Study model
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Table 1 - Pearson correlation coefficient for the questionnaire
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Table 4 - Responses of study sample members to statements related to the role of explicit knowledge management in

combating trafficking in persons from the perspective of the respondents
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Table 5 - Responses of study sample members to statements related to the role of implicit knowledge management

in combating trafficking in persons from the perspective of the respondents

a0 buglll Sl @dlge e | . Sdlga
a3l . GOlgo € Wl &dlge . wl,adll P
aaslgll Sl @bl Bady Bady
2 5 24 207 106 4,80l sl sl pguy
d=diy0 1 4.19 0.67 sl il @is 9 ol 6
%0.6 %1.4 %73 %59.5 %31 uob'ui&l;
1 7 36 194 106 dicall a,sll Jold oo oldiuy
d=dise 2 415 071 T4
%0.3 %1.7 %10.1 %56.6 %31 webdidl iyl @il Wwis §
2 3 a2 197 101 8elis  duindll 2=l g
PETYVY 3 4.14 0.69 Sl a8 relolsl! 1
%0.6 %0.8 %12 %572 %29.8 ool
1 6 43 198 96 odolel duadll &8sl puskind
dmdise 4 411 0.70 Sl dmdlKo cdliol pohi 3 5
%0.3 %1.8 %13.6 %58.2  %28.3 ol
2 7 38 205 92 deju § duiadll By=ll 1igi
d=die 5 4.10 0.71 sl blad o gdoledl il 7
%0.6 %2.4 %11 %60.3 %272 olsedl
1 18 46 174 105 8l odelell lys bgi
d=die 6 4.06 0.82 Syl a8t &gas T 3
%0.3 %5.3 %13.2 %51.5 %31 uow‘xb
2 15 67 182 78 Oy deiadll 49zl &S i piy
bl e ymil) alolsl]
d=disn 7 393 0.80 T 10
%0.6 %4.4 %19.3 %53 %23.8 Sl pilir § diyasl
2 13 78 180 71 dadll whsadl digai e
dmdise 8 3.89 0.79 S 8, Jlael JI glalels 8
%0.6 %4.4 %23.2 %52 %21.5 ol oyl doedlSa
7 25 78 155 79 ISy ol psdl Oloeol axlgiy
PETXSV 9 3.80 0.94 doleil) Bg )l aliss (9 joius 9
%2.4 %72 %23.4 %45.3 %23 . o
o. o . o o ‘pmﬂb )L;J?| PJPEA
10 37 76 155 66 duigo 3ysy oolelell sy
EETYSV 10 3.67 1.00 sl blad go Jol=ill d8lS 2
%3 1% %22.6 45.3% %19.2 ol
PETXSV 4.00 0.57 sodl Jlax!

AJSS 2024; Volume 40 Issue (2)



193

B dgrg oo uobddl il dsdlse S ady=ll dylo] b wliydi yous ddledll ol e dwlyl die a8l Sl - 6 Jouar
gl
Table 6 - Responses of study sample members to statements related to the role of knowledge management systems

applications in combating trafficking in persons from the perspective of the respondents.
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Table 7 - Responses of study sample members to statements related to the most prominent challenges of knowledge

management in combating trafficking in persons from the perspective of the respondents
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Table 8 - Results of the “one way ANOVA” to study the differences in the role of explicit knowledge management in

combating trafficking in persons
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Table 9 - Results of the “one way ANOVA” to study the differences in the role of tacit knowledge management in com-

bating trafficking in persons

sl 4"::;::9 J;;“i iﬁ' Busill Slegasd! st s
. 42 Gle 25 oo J8I

1.33 3.43 Ble 30 oo U1 J1 - Gle 25 (40
0.50 4.22 (ale 35 o J3T J1 - Lale 30 (0

ANOVA 0.002 3.970 . ozl 1
0.59 435 Lale 40 0 J8T J! - Ble 35 (1o
0.51 438 Lale 45 o J3T J1 - Lale 40 10
0.56 4.28 A8 Bale 45 o
0.55 4.32 155

Indegﬁ;d;:;tsam' 0.244 1.167 tso e i izl 2

0.47 4.31 w38l &l cpa JBT
0.54 432 w9yl Sy

ANOVA 0.012 3.262 0.77 4.51 ‘;lls Aol ‘:,ols." Jasll 3
0.51 4.26 swlo
2.19 3 8lygiSs
(4Sgi) gasdl Hlus

il dngs olegandl :J;;tﬁ|
. s el
0.027 8lygiSs ooy Kl e J3I aslas]

053 3.84 Olai 5 0 JBI
0.50 4.25 ©lgin 10 o J31 JI - ©lgian 5 o

ANOVA 0.155 1.869 0.55 434 i 15 5o J3T JI - ©lainl0 10 Byl Clgins 4
0.52 4.35 4w 20 o ST JI - diawl5 o
0.60 430 A8 80 20 10

AJSS 2024; Volume 40 Issue (2)



197
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Table 10 - Results of the “one way ANOVA” to study the differences in the role of knowledge management systems
applications in combating trafficking in persons
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Table 11 - Results of the “one way ANOVA” to study the differences in the challenges of knowledge management in

combating trafficking in persons
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