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Abstract welsiud!

This study investigates the influence of digital market-
ing on bolstering tourism security in Jordan. Employing a
descriptive analytical approach and a random sampling
method, data was collected through a questionnaire dis-
tributed to 157 tourism sector workers.

The findings revealed a moderate positive correla-
tion between digital marketing, encompassing attrac-
tion, learning, and communication dimensions, and the
enhancement of tourism security. Notably, attractive
and informative websites significantly contributed to in-
creasing tourists’ perceived safety and trust in tourism
services. Moreover, digital learning through customer
feedback was instrumental in improving security mea-
sures. Effective digital communication via messages
and social media platforms emerged as a crucial factor
in fostering tourist trust and enhancing their sense of
safety.

The study concludes with recommendations for de-
veloping digital marketing strategies that prioritize at-

3355 & a8yl Growdl U Lo Gyl JI Ayl cdan

& slalall i dgarg (0 ailel] 450,81 ASLall § ol o
zaill dul)] Cuossiianl dualsall Glani Gaiimily . >l glbd]
il gandg (adlgdiall dimll Oglud plasiiul Judsdl ool
(157) lgaz> DU duwlyl die e lgmyioig Dl puani @
DI plasiul @ @bl Jdods ( >ludl gl § dale
sl il Julodg «dyslumll 16l omidly dglussdl lhagilly
a3l Ggud] o il oo @l Bae JI dwlill cilogi

e Jaimo ol T & (Jolotd] cpled] (qrisdl) & sslaily
dsio )] glss peni of Al cibig oyl ¥l 505
ol zludl yomds jujsi & Bomlo JSiy pauy Wldg dilis
)l pldll dpanl @ 5abi laS duo Ll Oloas] & 4811 Balje
bl 0¥ s § eMasll Jl=dl 099y go Jeladl] JY5 00
Jolaill wlaing JSilu)l pe (JRall Lad )l Lolsdl olS Lud
le¥l @ayemd 3o Zluwd! 485 jyjsi § (ga dale ¢ elai ]
oo luogdl o sae délus i add (dulydl ZlG e Elyg

o e 355 a8y Gou Ol yohi 819y tlgaal

Keywords: security studies, tourism security, digital
marketing, tourism

Groadl] ¢l o¥l (ol Olualyll :de-tiatl Slal]
do- ] ¢ o3

Production and hosting by NAUSS i i
[

* Corresponding Author: Marrow Riyad Abudreas
Email: m-abbadi@outlook.com
doi: 10.26735/XCCB6667

1319-1241© 2025. AJSS. This is an open access article, distributed under the terms of the Creative Commons, Attribution-NonCommercial License.



https://crossmark.crossref.org/dialog/?doi=10.26735/XCCB6667&domain=pdf
https://journals.nauss.edu.sa/index.php/ajss
https://nauss.edu.sa/
https://doi.org/10.26735/XCCB6667
https://doi.org/10.26735/XCCB6667

LN >l bl § crdolsll e diauhni duol tdsaiblell diaydl aSlall § ] ool a3 b od )l Ggmadl il

traction, learning, and communication to elevate tourism
security and create a welcoming and sustainable envi-
ronment for tourists in Jordan.
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Table 5 Arithmetic means and standard deviations for the paragraphs of the second dimension axis (learning) in

digital marketing and the axis as a whole
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Table 6 Arithmetic means and standard deviations of the paragraphs of the third dimension axis (communication)

in digital marketing and the axis as a whole
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tourism security and the axis as a whole
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Table 8 Arithmetic means and standard deviations of the paragraphs of the second dimension axis (tangibility) in

tourism security and the axis as a whole
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Table 9 Arithmetic means and standard deviations of the paragraphs of the third dimension axis (trust) in tourism

security and the axis as a whole
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Table 10 Arithmetic means and standard deviations of the paragraphs of the fourth dimension axis (safety) in

tourism security and the axis as a whole
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